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Fix That Pothole with Your Smart Phone
You know the feeling. You’re driving along, minding your own business, following the rules of the road, when BLAM! Out of nowhere a large, nasty pothole stops you in your tracks, wreaking havoc on your tires and alignment! Potholes are a perpetual problem in the spring, but after a particularly harsh winter, there seem to be more potholes – and larger ones – than ever before! Besides muttering a few choice words, holding your breath for a moment hoping you didn’t blow a tire, and making a mental note to have your alignment checked, what can you do?
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Click Your Way to Safer Roads!  Believe it or not … there’s an app for that!  SeeClickFix (www.SeeClickFix.com) is a community-based online resource dedicated to improving America’s (and other countries’) roadways, one pothole at a time. 
The company, based in New Haven, CT, offers free downloadable apps for iPhone, BlackBerry, or Android smart phones, as well as online tools that enable anyone – anywhere – to photograph and instantly report non-emergency issues such as potholes and other road hazards (even graffiti!) right to the responsible municipality. SeeClickFix in turn offers applications to government entities and the news media that monitor and manage individuals’ reports and respond back, as well as generate work orders for road crews. (The app is free to download –SeeClickFix.com earns its money from the municipalities and media that subscribe to its services.)
Here’s How it Works – Report it from Your Phone.
You come across a pothole, flood, sinkhole or other road hazard. Simply take a photo of it with your smart phone (photos are requested though not required – you can still report a hazard without a photo), report the problem and its location, providing as many details as possible, and your contact information. Then you send in the problem – right from your phone.  Your personal information is safe – SeeClickFix does not sell or share it with anyone.
Report it on the Web
[image: image2.emf]If you don’t have time to stop your car and report a problem, you can go to the SeeClickFix.com website to report it later. Every city in America has its own SeeClickFix page on the SeeClickFix.com site. In addition, cities, towns, and media sources that subscribe to the SeeClickFix service can allow users to report problems right from their own websites – and use the SeeClickFix application to respond to citizens who report the issues, acknowledging how and when the problems will be addressed. Users can also use the app to create geographical “watch areas” of their own frequently traveled areas (such as your neighborhood, commuter route, etc.). Once you designate a watch area, you’ll automatically receive email alerts when someone reports an issue in that area – so you can avoid it!

Cities such as Alpharetta, GA, Raleigh, NC, and New Haven use SeeClickFix to enable citizens to report issues. They find it a useful tool for staying in touch with community issues and being responsive to constituents. City Councilor Bonner Gaylord of Raleigh said, “You don’t have to find the right person. You don’t have to wait until that person is at their desk. You don’t have to worry about how clearly your message was received. You don’t have to worry if you will be forgotten and you don’t have to worry about accountability. You report it, and your government has made a commitment to openly respond, follow up, and be held accountable.”
So the next time you hit a pothole, don’t just fume silently! Fix it with your smart phone!
